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Wholesale Channel Return Information

Return Process

1. Request a return for credit by emailing partnerreturns@nest.com. Include the 
following information in your email:
          Name
          Email address (this will be used for further communication related to the return)
          Company name
          Branch name or Store Number
          Mailing address
          Number of returned units 
          Serial number(s) of the unit(s) being returned

2. Nest Support will email you within 24 hours with RMA information containing a 
unique Nest Return Number, return instructions, Ship To address, and pre-paid 
shipping label.

3. Put the product in its original retail packaging and place in a shipping box. Please 
use suitable packaging material (i.e. bubble wrap) to protect the product during the 
return shipping process.

4. Place the pre-paid shipping label contained in the RMA information email on the 
outside of the package. Please ensure the Return Number is prominently written on 
the outside of the package.

5. Once the returned products are received, you will receive a confirmation email.

6. After we receive your return, you will receive a credit memo within 4-5 weeks. Please 
note that the credit memo is issued to the location that placed the original PO.

Contact information for returns

Please contact Nest Support by with any return order questions at 
partnerreturns@nest.com.

Wholesale Channel Return Information

Returns Process - FAQ

When will I receive credit for my returned order?
You will receive a credit memo within 4-5 weeks of your return being received.

I received confirmation that my return was received but haven’t received a credit yet?
Credit memos are issued to the branch/location that placed the original PO, not to 
the branch/location that is sending the return. If your branch/location receives 
inventory via internal transfer from another branch/location, the credit memo will be 
issued to that branch/location that placed the PO.

Who do I contact to return product?
Request product to be returned by contacting Nest Support at 
partnerreturns@nest.com.

Where do I send product to be returned?
Do not ship any product unless you have received an Return Number from Nest 
Support. Return address, instructions, and Return Number can be found in the 
Returns information email you received from Nest Support after submitting your 
request. If you do not have this email please contact Nest Support at 
partnerreturns@nest.com.

Do I need a Return Number before returning product?
Yes - a Return Number is required and should be included in the return shipping 
label before returning product. Please contact Nest Support for an Return Number 
and return instructions.

I sent product back before getting a Return number or contacting Nest Support - 
now what do I do?
Return shipments received without a valid Return Number may be sent back to 
origin. Please be sure to contact Nest Support and request a return before shipping.

I have an Return Number from Nest Support - where do I put this?
The Return number should be included in the Ship To address on the return shipping 
label and prominently written on the outside of the shipping container.

Wholesale Channel Order Information

Order Process

1. Generate an official PO with the following information:
          PO number
          PO date
          Date product is needed by
          Nest part number
          Quantity (must be >=20 units, must be a multiple of 4 units)

2. Email the PO to Nest at orders@nest.com.

3. You will receive a confirmation that the order has been received within 2
business days.

4. Your order will be placed into a queue to be processed.

5. Once your order is processed you will receive a confirmation email.

6. Once your order is shipped you will receive an invoice within 4-5 weeks.

Contact information for orders

New orders: All orders must be emailed to orders@nest.com. Faxed orders are no 
longer accepted.

Existing orders: Any questions about existing orders must be emailed to 
orders@nest.com.

Wholesale Channel Orders - FAQs

Orders Process - FAQ

I placed an order for <20 units.
Your order will not be processed. Please send a new PO with a quantity that is a 
multiple of 4 and >=20 units.

I placed an order for a quantity of units that is not a multiple of 4.
Your order will processed for the quantity listed on the PO. The order will only be 
filled for the closest quantity that is a multiple of 4 and less that the listed quantity 
on the PO. Once filled, the difference in units between what has been filled and what 
is listed on the PO will then be cancelled. You will only be invoiced for the number of 
units shipped.

Example: PO quantity listed is 30. The PO will be processed for a quantity of 28.  Once 
the 28 units have shipped, 2 units will be canceled under the PO. You will be invoiced 
for 28 units.

I received only a partial shipment.
Nest always make best efforts to ship complete orders. Depending on availability of 
the product ordered, it may require us to breakup shipments to fulfill your full order.

The target ship date for my order is not what I requested.
Nest always make best efforts to ship complete orders with a target arrival as 
indicated on the PO. Depending on availability of the product ordered, this may not 
allow us to meet your requested date. In these cases, we will be sure to ship product 
as soon as possible.

I haven’t my received order that was confirmed.
Please send all questions about existing orders to orders@nest.com.

I faxed my PO to Nest.
Nest no longer receives PO’s via fax. We will do our best to respond to faxed orders 
with instructions to email the PO to orders@nest.com.

I emailed an order to orders@nest.com but haven’t recevied confirmation the order 
has been received or has been processed.
Please send all questions about existing orders to orders@nest.com.
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